
 

Frequently Asked Questions From Parents about SEEK 
 
 
 

1.   Why do I need a magnetic card? 
The Division of Child Development has a new system, called SEEK, for reporting a child’s attendance 
at a child care facility and for delivering payments to providers.  Point of service swipe card devices 
(called POS and pronounced POZZZ) will be placed in all participating child care facilities and homes.  
You will use your magnetic stripe card, which has the SEEK name and logo on it, with the device when 
checking your child into the facility and again when the child leaves care for the day.  The device will 
automatically record that your child is attending child care at a specific date and time.   
 

2.   How do I get a card and how much does it cost? 
You will receive your SEEK card in the mail from Affiliated Computer Services, Inc. (ACS).  There is no 
cost for the cards. 
 

3.   Can my provider check my child in and/or out if I don’t have my card with me? 
No.  Providers are not allowed to enter any attendance information.  You will have to swipe your card 
later when you have your card with you.  The cardholder has tips on the procedure to follow.  

 
4.   What if I cannot personally check my child in and out of the child care facility? 

There are allowances for parents who cannot swipe the SEEK card for their children every day.   
Each family can receive an additional SEEK card for persons designated to act in the parent’s behalf. 

 
5.   Will I be expected to swipe the SEEK card if my child rides the bus or has other transportation?   

There are allowances for parents who cannot swipe attendance cards for their children every day.  
Parents will receive instructions on the procedure to follow.   
 

6.   What shall I do if I lose my card? 
A toll-free telephone number for a Customer Service Helpline will be given to you.  That is the number 
you will call if your card is lost or stolen.   When you receive your new card, you swipe it at the POS 
device to complete missing transactions.  
 

7.   Whom do I contact when I have questions about my SEEK card? 
Effective May 3, 2011, the Cardholder Call Center will be available to you 24 hours a day 7 days a 
week.  The number for the Cardholder Call Center is 1-877-766-2322.   
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