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Agenda

e \Welcome and Introductions

POS Device
Provider Web Portal
Getting Help
Questions



Subsidized Early Education for Kids

e Chris Peterson
e Xerox/ACS



SEEK A% Getting Started

 Return completed Provider Agreement
—USPS to Austin, TX
—Secure Fax: 855-443-17/89
— Email: christina.peterson@xerox.com

e Provider record in SEEK
e Active authorization
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“SEEK ssA™ POS Device
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“SEEK ssA™ POS Device
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Paper Slot
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“SEEK ssA™ POS Device

Subsidized Early Education for Kids

Screen
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“SEEK ssA™ POS Device
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Card Slot
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“SEEK ssA™ POS Device
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Number Key
Pad
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o s AV POS Device

Subsidized Early Education for Kids

Cancel, Back,
Enter keys
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POS Device

Function
Keys
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Subsidized Early Education for Kids

Swipe Cards

e Parents receive a magnetic stripe card, similar to a card
used In a credit or debit card reader. Each card has:

u
-
f’ .\- L
o
L

NORTH CARCILINA":
— A unique card number o, 8

— The cardholder’s name S —

9999 9900 5110 4103

Anda Robs

e Cardholders must:

— Activate their card using the toll-free number provided with their card mailer
— Select a 4-digit PIN
— Maintain control of their card at all times

12
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G POS — Check In

*
*

oy
® ﬁ .
Subsidized Early Education for Kids SWI pe Card

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

H-B-C

Frovider Options F4
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SEEK A% Enter 4-digit PIN

FIM Mumber Heguired

Flease EMTER PIMa..

d#*® oM W

H-B-C

[#] - Exit
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.3/ % Select Attendance Type

Subsidized Early Education for Kids

Attendance Type?

1-Check In
2=Check Out

S=-Prey Check In
d—-Prey Check Out
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s canouny” (% Enter 2-digit Child

il X
SEEK AT
Subsidized Early Education for Kids N u m be r

Check In

Enter Child 1 #=
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Recelve response from
SEEK

w4 Press Any Key »>

Frinting Complete.

Check In
HRFPROVED

H-B-C
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SEEK g  POS— Check Out
Subsidized Early Education for Kids SWI e Card

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

H-B-C

Frovider Options F4
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FIM Mumber Heguired

Flease EMTER PIMa..

d#*® oM W

[#] - Exit

Enter 4-digit PIN

H-B-C
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KT ek Select Attendance
e ﬁ x

Subsidized Early Education for Kids: I ype

Attendance Type?

1-Check In
2=Check Out

S=-Prey Check In
d—-Prey Check Out
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o canoung” (" Enter 2-digit Child

il X
SEEK AT
Subsidized Early Education for Kids N u m be r

Check Out

Ernter Child 1 #= _ _
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-

x  Recelve Response from
* SEEK

Checlk Out
HRFPROVED

Frinting Complete.

H-B-C

w4 Press Any Key »>
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SEEK: ,«j % POS —Previous Check In
Subsidized Early Education for Kids SWi e Card

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

H-B-C

Frovider Options F4
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FIM Mumber Heguired

Flease EMTER PIMa..

d#*® oM W

[#] - Exit

Enter 4-digit PIN

H-B-C
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Select Attendance Type

Attendance Type?

1-Check In
2=Check Out

S=-Prey Check In
d—-Prey Check Out
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Enter date

Prey Check In

Datez (09703
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Enter Time

Prey Check In

Datez 09703

Timesz O=z30
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Y Yo Select AM/PM

Subsidized Early Education for Kids

Prey Check In

Dates 05/07

Timesz =230

1-AM & 2-PM

H-B-C
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A Enter Child Number

Subsidized Early Education for Kids

Prey Check In
0970472009 O0F 200pm

Ervter Chilod 1 $#=
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Y Yo Wait for Authorization
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Prey Check In
HRFPROVED

Frinting Complete.

H-B-C

w4 Press Any Key »>




Subsidized Early Education for Kids

Daily Receipt

01234567 830123456789012345678301

Training Provider
Street 1
Anguhere; UA 11118
Ph:z 111-555-1234

Term#s SEEELESE 2715710
Prou#tz 12345673901234E S=z20=z04am

¥ TRAIMING MODE s
Daily Transaction Heceipt
Forz 0271572010

Item #z 1 * SAF STORED *

1042172008 08:28:222pm
CHECKE IM

F. Lastname

Case I0z #: 1111411 Child #:01
DoOB=z 0870172001

AFFPROVED Tran#: 1001
F. Lastname

Case Il= #:= 2222227 Child #=02
poOB=z 0870172001

DEMIED Tran#: 2001

Reasonz Authorization Expired

#a% TRAIMING MODE %
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Provider Options
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P POS — Provider Options
Y Select F4

Subsidized Early Education for Kids

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

-B-C

Frovider Options F4
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K, Enter 6-digit user
*

. " *
SEEKﬁﬁ:
Subsidized Early Education for Kids

password

Frovider Uptions
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¥¥ . -
SEEK ::a X Provider Options Menu

Subsidized Early Education for Kids

Frovider Uptions

1-Eeports

2=Uoid Tran MHumber

d-mend SAFTs

d-Reprint

B~Terminal Setup
Back

35
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Provider Options
Reports

//’ Frowider Options

1-Feports

S=lloid Tram Humber

Hack
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o s AV Exceptions Report

Subsidized Early Education for Kids

Feports

1-Exceptions
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Bl auk Exceptions Report
SEEKsA Enter Date

Exceptions REeport

Date= 09704

-

Back Main
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e Exceptions Report
i Response

Exceptions Eeport
APPROVED

Keep provider receipt
for records.

<% Press Anyg Hey >>

-
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%
"
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*} Exceptions Report

012345678901234567239012345678301

Training Provider
Street 1
Anywhere; UA 11119
Phz 111-555-1234

Termiz S5555555 2715710
Prov#z SE5S555E55E55S S=230=04am

—— —

*¥¥% TRAINING MODE #*%*
Exceptions Report
Forsz 02/15/2010

F. Lastname

Case ID= #= 1111111 Child #=01
DoB= 08/01/2001

CHECK-IN=z 08=201am Tran#: 1001
F. Lastname

Case ID:=z #= 1111111 Child #=01
DoB= 0870172001

CHECK-IN=z 0O9=11am Tran#: 1012

Reason: Authorization Expired

Total Exceptionss 2

*¥¥% TRAINING MODE %
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~e% Provider Options
XA

*
*

Send SAF’s

Subsidized Early Education for Kids

/

sat 03708°07 1Z2z=44pm

SWIPE CAED to Begine

-

Provider Options F4
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¥i Enter 6-digit User
* Password

Frovider Options

User Puds

-

Back Main
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ey % Press 3 for
KR * Send SAF’s

Subsidized Early Education for Kids

Frovider Uptions

1-Eeports

2=Uoid Tran MHumber

d-mend SAFTs

d-Reprint

B~Terminal Setup
Back
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LAY Wait for Confirmation

Subsidized Early Education for Kids

Send SaF7=
Successful

Frinting Complete.

w4 Press Any Key »>

H-B-C




) Provider Options
2N x ] ]
RAIY Void Transaction

Subsidized Early Education for Kids

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

H-B-C

Frovider Options F4
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%, Enter 6-digit User

SEEKﬂﬂI Password

Provider Options
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R . Press 2 for Void
RAL (% Transaction Number

Subsidized Early Education for Kids

Frovider Uptions

1-Eeports

2=Uoid Tran MHumber

d-mend SAFTs

d-Reprint

B~Terminal Setup
Back
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) Key In Transaction
208 &
RA X Number

Subsidized Early Education for Kids

Vodid Transaction

Enter Tran #

Main
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i Key In Transaction
i Number

Void Tranmsaction
LMOTD aPPROVED

Frinting Complete.

H-B-C

w4 Press Any Key »>
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sgrcanounas” LT Provider Options
«2A .« Reprint Daily Transaction Receipt

Subsidized Early Education for Kids

mat 08708707 12z44pm

SWIFE CaRD to Begin

Frovider Options Fd4

0O
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s Lk Enter 6-digit User
Subsidized Early Education forcs * PaSSWO rd

Frovider Uptions

o1



2 } Press 4 for Reprint

Subsidized Early Education for Kids

Frovider Uptions

1-Eeports

2=Uoid Tran MHumber

d-mend SAFTs

d-Reprint

B~Terminal Setup
Back
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sgren canounsy” (T Press 1 for Daily Tran
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Subsidized Early Education for Kids ecel p

Feprint

1-Daily Tran Eescedipt
Z2=-Last Heport

Back Main
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ey % Key In Beginning ltem
Subsidized Early EduccHo: forgis * N u m be r

Oaily Tran Hecelpt
4721711 3 a2 Items

Start Item # =

tElank=First)
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e Key In Ending Item
Subsidized Early Education forgis * N u m be r

NORTH CAROLINAY

Oaily Tran Hecelpt
4721711 3 a2 Items

Start Item # =

Ernd Ttem #
cBElank=Last>

95



% Acopy of the requested

SEEK A% iots ori
Ia) receipts print

Oaily Tran Hecelpt

Franting Eecslpt

Back Main
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SE CE AAAA K * , ?; Provider Options
Subsidized Early Education forllzis i Re ri nt LaSt Re O rt

sat 08708707 12=z44pm

sSWIPE CARD to Begin.

H-B-C

Frovider Options F4
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EE] ; : Key in 6-digit User
Subsidized Early Education forcs * PaSSWO rd

Frovider Uptions
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Y 'y Press 4 for Reprint

Subsidized Early Education for Kids

Frovider Uptions

1-Eeports

2=Uoid Tran MHumber

d-mend SAFTs

d-Reprint

B~Terminal Setup
Back
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' Press 2 for Last Report

Subsidized Early Education for Kids

Feprint

1-0aily Tran Esceipt
2=-Last Heport

Back Main
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e POS prints last

o ng X )
SEEKﬂﬂ* Exceptions Report

Last Heport

Franting Eecslpt

Back Main
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K Provider Options

= - * - -
SEEK A Communication Test

sat 03708°07 1Z2z=44pm

SWIPE CAED to Begine

-

Frovider Options F4
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Password

SN ona' Key in 6-digit User
S FEK ;s ﬁ:; y g
Subsidized Early Education for Kids

Frovider Options

User Puds

-

Back Main
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= o Option 5 — Terminal
e ﬁ *

Subsidized Early Education for Kids: : ;etu I !

/ Frovider Options
1-REeports

2=Uoid Tran Humber

a=-Send SAF7s

d-Feprint

S=Terminal Setup
Back

-
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SEEK:sA*%  Communication Test

e Select Option 3 for Communication Test
e Success: “Communication Test Successful”

e Unsuccessful: “Communication Test
Failed”

65



EETES o ’ POS Messages

Subsidized Early Education for Kids

 Error Messages
— No SAF to settle
— No host response

e POS Error Codes
— A8 Check In exists
— DD Check in not found
e Communication Messages
— Waiting for line
— Dialing

66
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- SEEK.@ pa Getting Help

Provider Help Line
1-877-606-2776

Depot
800-797-7474 x2407

67
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SEEK:A  When to ask for help!

e Questions about POS set up

e Unsuccessful communication test
 POS device seems to be malfunctioning
e Swipes are no longer accepted

 POS device is disabled

68
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Quick Reference Guide

Parents

The Quick Reference Guide outlines instructions to parents and responsible adults on how to
“check in” and “check out” children through the SEEK Point of Service device.

CHECK IN
POS Screen Display Cardholder Action
SWIPE CARD to Begin | Swipe Card SWIPE CARD to Begin | Swipe Card
Please ENTER PIN Enter PIN on POS Please ENTER PIN Enter PIN on POS
Press Enter Press Enter
Attendance Type? Press “1" Attendance Type? Press "2"
Enter Child 1 # Enter SEEK Child # Enter Child 1 # Enter SEEK Child #
Press Enter (See * NOTE) Press Enter (See * NOTE)
Wait for Authorization Wait for Authorization

PREVIOUS CHECK IN

PREVIOUS CHECK OUT
POS Screen Display  Cardholder Action

SWIPE CARD to Begin | Swipe Card SWIPE CARD to Begin | Swipe Card
Please ENTER PIN Enter PIN on POS Please ENTER PIN Enter PIN on POS
Press Enter Press Enter
Attendance Type? Press “3" Attendance Type? Press "4"
Date: MM/DD Enter MM/DD (12/31) Date: MM/DD Enter MM/DD (12/31)
Press Enter Press Enter
Time: HH:MM Enter HH:MM (08:00) Time: HH:-MM Enter HH:MM (08:00)
Press Enter Press Enter
1-AM [ 2-PM Enter *17 for AM or “2” for PM 1-AM [ 2-PM Enter "1" for AM or "2° for PM

Enter Child 1 #

Enter SEEK Child #
Press Enter (See * NOTE)

Enter Child 1 #

Enter SEEK Child #
Press Enter (See * NOTE)

Wait for Authorization

Wait for Authorization

State of North Carolina
Depariment of Health and Human Services
Division of Child Development

Subsidized Early Education for Kids

= -
- H\I* ‘#
MORTH CaROLINAY .

»

E
“Q
Q
o
b ¢

Subsidized Early Educatian for Kids

ACS Cardholder Call Center for
Parents and Responsible Adults
1-877-766-2322

IMPORTANT REMINDERS

* NOTE: If you are recording the same action for more
than one child, enter in the next child # and press
ENTER. When all children have been recorded,
press ENTER again.

* Do not leave your swipe card with your provider.

* If you lose your card, you must call the ACS
Cardholder Call Center for a replacement.

* You must use your SEEK card to report all time @@
attendance each day.



Quick Reference Guide
Providers

This Guide outlines the most common provider actions on the Point of Service device.
Below are instructions for child care providers on how to access reports, void parent errors, and store
and forward information on the POS when the telephone line or internet connection is not working.

508% w710 DODO DODODOD DO

JoMm @ PumIC

EXCEPTIONS REPORT

State of North Carolina

VOID “ONLY” ERROR TRANSACTIONS DeporiTent of HEaN G0 FANRGN Services

POS Screen Display ___ Provider Acton o NS A C Devkpment
SWIPE CARD to Press F4 Button SWIPE CARD fo Begin Press F4 Bution
Begin Enter Password User Pwd: Enter Password
User Pwd: (ex: 123456) (ex: 123456) e
Provider Options Press "1" for Reports Provider Options Press "2" for Void Transactions Sgergcagounal | > ‘ded %
Reports Press “1" for Exceptions Enter Tran # Enter Transaction Number * 3
Press Enter Button Subsidizen Early Education far Kids N
Wai for Autorzton
SWIPE CARD to Press F4 Bution NOTE: You only have seven (7) days to void error fransactions. Provider Call Center
b 1-877-606-2776
User Pwd: Enter Password STORE AND FORWARD
(ex: 123456) POS Screen Display  Provider Action
Provider Options Press "4" for Reprint SWIPE CARD to Begin | Press F4 Button
Reprint Press "1 for Daily Tran User Pwd: Enter Password (ex: 123456) %\

Receipt

Daily Tran Receipt
Start ltem

Leave Blank and Press Enter

Provider Options

Press "3" for Send SAF's

Daily Tran Receipt
End ltem

Leave Blank and Press Enter

The stored transactions will transmit and clear the

device.

Wait for Receipt to Print

Printing Complete

A L 5

s

NC DHHE ks an equal opportunity employer and provider.

NG DHES hag paid for this publication throwgh a contract wﬂhm
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Provider Web Portal

71



Provider Web Portal
Subsidized Early Education for Kids WWW- ncseek- nC- gOV

Welcome to the North Carolina Provider Web Portal

User ID

Password
T |

vider Web Portalgives child care providers
the ability to view authorizations and attendance information.Te login to your secure account, enter your
| User ID and Password.

State and LPA Staff Only The Morth Carolina Subsidized Early Education for Kids {SEEK]) Pr

Forget Password?

Provider Help Line
1-877-606-2776

s
dcd




Create new password

Subsidized Early Education for Kids

EPPIC

O User Password Change

User Password Change

Old Fassword I
New Fassword I
Confirm Password: I

# You are logged in for the frst time, pleass change your passwaord.

73
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E‘ Select security question

Subsidized Early Education for Kids

EPPIC

O User Profile

Cocurity Question Cecurity Answer Confirm Security Answer

| In what ciy wene you born? o I [

® You do net have & secunty gueshon, Plesse select & guesson and an anssar,
o Successfully changed passwonrd

74



Forgot Password

Subsidized Early Education for Kids

User ID
Password
State and LPA Staff Only The North Carolina Subsidized Early Education for Kids
the ability to view authorizations and attendance inform
Usar ID and Passvword.
P Ty
§ \ —

Forget Password?

Provider Help Line
1-877-006-27 706

o5
dcd
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Enter User ID

Subsidized Early Education for Kids

EPPIC”

O Security

Flease enter your User ID to retrieve your security question.
user 1D |

SLUBMIT CANCEL

76



Answer security guestion

Subsidized Early Education for Kids

EPPIC”

© Security Question

Please select your secunty question and provide your secunty answer,
User ID 02000055

Security Question | ¥What high scheol did you attend? b

Security Answer I

SUBMIT CANCEL

77



Create new password

Subsidized Early Education for Kids

EPPIC

O User Password Change

New Password:

Confirm Password:

CHANGE CAMNCEL

78



Provide Profile Screen

Subsidized Early Education for Kids

@ Log-out
| Admin
USER INFO
© Provider - Profile
4 provider Profile
Provider Information =~ Location Address
s i ABC COMMUNITY OUTREACH Address: 123 MAIN STREET
Facility Name: CHILDCARE CENTER
Facility ID: 11912345 City: PITTSBORO
Corporate 1D: 191234 State: NC
Facility Level/Type: 11 Zip: 27312
Director Name: MARY SMITH County: 019 - CHATHAM
Facility Phone: 919-555-1234
Email Address:
Capacity: 18/0/0
License Number: 19012345

License Expiration Date:

Address: 123 MAIN STREET
City: PITTSBORO
State: NC

Zip: 27312

TRANSACTION



Subsidized Early Education for Kids

o Provider - Profile

Prowder Profile
Location Address

ABC COMMUNITY OUTREACH

Facility Name: CHILDCARE CENTER
Facility 1D: 11912345
Corporate ID: 190123

Facility Level/Type: 11

Director Name: MARY SMITH
Facility Phone: 919-555-1234
Email Address:

Capacity: 18/0/0

License Number: 19012345

License Expiration Date:

Address: 123 MAIN STREET
City: PITTSBORO
State: NC

Zip: 27312

Admin Menu

Address:

City:
State:
Zip:
County:

'User Profile

Log-out

JAdmfn_

User Manual

123 MAIN STREET

PITTSBORO

NC

27312

019 - CHATHAM

80



View Authorizations

Subsidized Early Education for Kids

_ @ LOg-OUt

| Admin
USER INFO
© Provider - Profile

Provider Information =~ locationAddress
Facility Name: Q}B{ﬁ_ggannélgé\li\lj-'lr-‘éSUTREACH Address: 123 MAIN STREET

Facility ID: J1912345 City: PITTSBORO

Corporate 1ID: 191234 State: NC

Facility Level/Type: 11 Zip: 27312

Director Name: MARY SMITH County: 019 - CHATHAM

Facility Phone: 919-555-1234

Email Address:

Capacity: 18/0/0

License Number: 19012345

License Expiration Date:

Address: 123 MAIN STREET

City:
State:

AUTHORIZATIONS ~nNSACTION 81



Subsidized E.arly Education for Kids

Provider Information

Facility Name:

Facility ID:

Facility Level/Type:
Director Name:
Facility Phone:

ABC COMMUNITY OUTREACH
CHILDCARE CENTER

J1912345

MARY SMITH
919-555-1234

123 MAIN STREET

PITTSBORO

NC

27312

019 - CHATHAM

4 Authorization Report

eeddl = - |0 @DIAS

019001111
019002222
019003333
019004444
019005555
019006666
019007777

123451
123452
123453
123454
123455
123456
123457

Results 1 - 7 of 7.

01
01
01
01
01
01

ADAM PAGE

BART HOPEWELL
THOMAS JONES
CHRIS NICKERSON
MARIA SANCHEZ
WILLIAM JOHNSON
BLAKE EDWARDS

05/10/2012 08:12 PM
05/10/2012 08:11 PM
05/10/2012 08:11 PM
05/10/2012 08:11 PM
05/10/2012 08:12 PM
05/10/2012 08:11 PM
05/10/2012 08:12 PM

DETAILS TRANSACTION

82
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-------------- { ¥¥

Select Child Name

4 Provider Information

Facility Name: )égﬁ_ gg&an\élgé\ll\:% ROUTREACH Address: 123 MAIN STREET
Faci!ity ID: J1912345 City: PITTSBORO
Facility Level/Type: 11 State: NC

Director Name: MARY SMITH Zip: 27312

Facility Phone: 919-555-1234 County: 019 - CHATHAM

4 Authorization Report

e 2 - |0 @IQAT

019001111 123451 01 ADAM PAGE 05/10/2012 08:12 PM -
019002222 123452 01 BART HOPEWELL 05/10/2012 08:11 PM -
019003333 123453 01 THOMAS JONES 05/10/2012 08:11 PM -
019004444 123454 01 CHRIS NICKERSON 05/10/2012 08:11 PM ---
019005555 123455 01 MARIA SANCHEZ 05/10/2012 08:12 PM ---
019006666 123456 01 WILLIAM JOHNSON 05/10/2012 08:11 PM -
019007777 123457 01 BLAKE EDWARDS 05/10/2012 08:12 PM ---

Results 1 - 7 of 7.

DETAILS J TRANSACTION 83




Child Authorization
B Subsidiz;-d M on T G P rOfi I e

B
@ Log-out

| Admin
USER INFO
© Child Authorization Profile

4 Authorization Information
Address Information

Case 1ID: 019001111 Address: 12865 ELM BRANCH ROAD
Child # : 01
Child ID : 20061900555 City: MONCURE
Child Name: ADAM PAGE State: NC
DOB: 04/15/2007 Zip: 27559
Protective Custody Flag: N - No LPA: 019 - CHATHAM
Primary Phone: 919-703-1234
J__ 028 STATUS Active BEGIN DATE 06/14/2010 END DATE 06/10/2012
Authorization ID: 15028 Address: 123 MAIN STREET
Level of Care: 100 - 32-55 hrs
Begin Date: 06/14/2010 City: PITTSBORO
End Date: 06/10/2012 State: NC
ABC COMMUNITY OUTREACH Zip: 27312
Facility Name:
ity CHILDCARE CENTER County: 019 - CHATHAM
Facility ID: 11912345 Facility Phone: 919-555-1234
oA
O4

DETAILS TRANSACTION
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Subsidized Early Education for Kids

Facility ID:

Corporate 1D:

Facility Level/Type:
Director Name:

Facility Phone:

Email Address:
Capacity:

License Number:
License Expiration Date:

11912345
190123
11

MARY SMITH
919-555-1234

18/0/0
19012345

Address: 123 MAIN STREET
City: PITTSBORO
State: NC

Zip: 27312

Transaction Search

City:
State:
Zip:
County:

PITTSBORO

NC

27312

019 - CHATHAM

4 Provider Transaction Search

Report on dates between:

[/ /[ - /[ /[ (MonthyDaysvear)

Start Date
Case=: |

End Date

AUTHORIZATIONS

85




Transaction Search

Subsidized Early Education for Kids

Facility Name: éﬁﬁgmhéﬂgé\“ggUTREACH Address: 123 MAIN STREET
Facility ID: 11912345 City: PITTSBORO
Corporate 1ID: 190123 State: NC

Facility Level/Type: 11 Zip: 27312

Director Name: MARY SMITH County: 019 - CHATHAM
Facility Phone: 919-555-1234

Email Address:

Capacity: 18/0/0

License Number: 19012345

License Expiration Date:

Address: 123 MAIN STREET
City: PITTSBORO
State: NC

Zip: 27312

4 Provider Transaction Search

Report on dates between: F; '0—1,' I-ZF- - IBE; [‘E,’ 'ﬁ (Month/Day/Year)

Start Date End Date
Case#:l

AUTHORIZATIONS § TRANSACTION 86



Transaction Search
Results

Subsidized Early Education for Kids

o4/ o1/ ootz - [os/[1s/ [2012

Start Date End Date

Report on dates between:

(Month/Day/Year)

Case=: I

BeDd 2 - |0 @A

Transaction Trans Entry
Date/Time mmm Date/Time

05/16/2012

09:34 AM 019003232 (DB) Auth Not Found
03;?%23;2 019003232 01 P/IN og;?ggzgaz (DB) Auth Not Found
03&;;22;2 019003232 01 1IN (DB) Auth Not Found
0353%232 019003232 01  P/IN 0;22;23;2 (DB) Auth Not Found
03;}33.32‘?:12 019003232 01  P/IN 0322223:12 (DB) Auth Not Found
03;':%23;2 019003232 01 IN (DB) Auth Not Found
03;?3{23,\142 019004444  CHRIS NICKERSON 01 ouT (DD) Check-In Not Found
032?3323:12 019004444 CHRIS NICKERSON 01 ouT (DD) Check-In Not Found
03/04/2042 019006015  AMY WILLIAMS 01 IN (A8) Check-In Exists

Results 1 - 9 of 9.
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Thank you for viewing the
Phase | Provider Training on

the POS and Provider Web
Portal
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