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Agenda

• Welcome and Introductions
• POS Device
• Provider Web Portal
• Getting Help
• Questions
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Welcome and Introductions

• Chris Peterson
• Xerox/ACS
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Getting Started

• Return completed Provider Agreement
– USPS to Austin, TX
– Secure Fax:  855-443-1789
– Email: christina.peterson@xerox.com

• Provider record in SEEK
• Active authorization
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POS Device
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POS Device

Paper Slot
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POS Device

Screen
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POS Device

Card Slot
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POS Device

Number Key 
Pad
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POS Device

Cancel, Back, 
Enter keys

10



POS Device

Function 
Keys
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````` Swipe Cards

• Parents receive a magnetic stripe card, similar to a card    
used in a credit or debit card reader.  Each card has:

– A unique card number
– The cardholder’s name

• Cardholders must:
– Activate their card using the toll-free number provided with their card mailer
– Select a 4-digit PIN
– Maintain control of their card at all times
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POS – Check In
Swipe Card 
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Enter 4-digit PIN
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Select Attendance Type
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Enter 2-digit Child 
Number
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Receive response from 
SEEK
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POS – Check Out
Swipe Card 
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Enter 4-digit PIN
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Select Attendance 
Type
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Enter 2-digit Child 
Number
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Receive Response from 
SEEK
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POS – Previous Check In
Swipe Card 
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Enter 4-digit PIN
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Select Attendance Type
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Enter date
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Enter Time
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Select AM/PM
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Enter Child Number
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Wait for Authorization



Daily Receipt
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Provider Options
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POS – Provider Options
Select F4 
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Enter 6-digit user 
password

34



Provider Options Menu
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Provider Options 
Reports
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Exceptions Report
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Exceptions Report 
Enter Date
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Exceptions Report 
Response
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Exceptions Report 
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41

Provider Options
Send SAF’s
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Enter 6-digit User 
Password



Press 3 for 
Send SAF’s
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Wait for Confirmation
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Provider Options
Void Transaction 
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Enter 6-digit User 
Password
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Press 2 for Void 
Transaction Number
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Key in Transaction 
Number
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Key in Transaction 
Number
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Provider Options
Reprint Daily Transaction Receipt
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Enter 6-digit User 
Password
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Press 4 for Reprint
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Press 1 for Daily Tran 
Receipt
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Key In Beginning Item 
Number
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Key In Ending Item 
Number
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A copy of the requested 
receipts print
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Provider Options
Reprint Last Report
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Key in 6-digit User 
Password
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Press 4 for Reprint
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Press 2 for Last Report
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POS prints last 
Exceptions Report
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Provider Options
Communication Test
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Key in 6-digit User 
Password
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Option 5 – Terminal 
Setup
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Communication Test

• Select Option 3 for Communication Test
• Success: “Communication Test Successful”
• Unsuccessful: “Communication Test 

Failed”
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• Error Messages
– No SAF to settle
– No host response

• POS Error Codes
– A8 Check in exists
– DD Check in not found

• Communication Messages
– Waiting for line
– Dialing
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POS Messages



Getting Help

Provider Help Line
1-877-606-2776

Depot 
800-797-7474 x2407
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When to ask for help!

• Questions about POS set up
• Unsuccessful communication test
• POS device seems to be malfunctioning
• Swipes are no longer accepted
• POS device is disabled
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Quick Reference Guide 
Parents
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Quick Reference Guide 
Providers
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Provider Web Portal
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Provider Web Portal
www.ncseek.nc.gov
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Create new password
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Select security question
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Forgot Password
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Enter User ID
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Answer security question
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Create new password
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Provide Profile Screen



Admin Menu
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View Authorizations
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Authorization Report
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Select Child Name
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Child Authorization 
Profile
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Transaction Search
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Transaction Search
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Transaction Search 
Results
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Slide 88

Thank you for viewing the 
Phase I Provider Training on 
the POS and Provider Web 

Portal
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